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Get Started

Getting Started

Konica Minolta’s Dispatcher Stratus is a fully cloud-based workflow automation product that
optimizes business processes, reduces costs, and increases productivity for any organization.
Dispatcher Stratus includes a robust set of document processing features that can be accessed
from anywhere. Using our graphical Workflow Designer, you can create workflows quickly and
easily to meet all your document processing needs.

Get to Know Dispatcher Stratus

Dispatcher Stratus is a powerful workflow automation and task delegation tool designed to
streamline processes throughout an organization. When you log into your tenant, you will always
see the following navigation elements:

Left Navigation

The navigation bar on the left-hand side of the screen contains the major elements of Dispatcher
Stratus. These include, depending on your Licensing Tier:

« Home - An overview of your Inbox, Jobs, Job Queues, and Tracker.

o Inbox - An overview of the Jobs, error notifications, and workflow statuses for workflows
you have access to.

o Jobs - The primary method of task management within Dispatcher Stratus. Tasks assigned
to you appear here.

o Job Queues - A repository of unclaimed jobs that can be claimed and automatically
assigned to you.

o Tracker - A repository of jobs that allows you to continue to view jobs after they are no
longer assigned to you.

 Dashboard - A reporting tool that allows you to see User, Device, and Workflow usage.

 Workflows - Manage your Dispatcher Stratus workflows here. The Workflow Builder tool can
be accessed from this page.

« Advanced - Click to access Advanced features, including Device Management, User
Management, Form Management, Logs, and Role Management.

o Devices - Manage your MFP and non-MFP inputs here.

o Users - Manage new and existing users here.
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o Forms - Manage your Dispatcher Stratus forms here. The Form Builder tool can be
accessed from this page.

o Logs - View and filter the complete list of internal notifications generated from your
Dispatcher Stratus tenant.

o Roles - Create and modify user roles and permissions here.

Tenant Selector

At the top of the screen, you will see the name of your tenant. If you have access to more than one
tenant, a down arrow will appear next to the tenant name. To select a new tenant, do the following:

1. Click the tenant name or the arrow next to it.
2. Select a tenant name from the drop-down list.

You will automatically be taken to the new tenant.

If you do not see a tenant that you are a member of in the list of available tenants, you can
manually add it to the list by entering the tenant URL in the field provided.

Notifications

At the top of the screen, on the right-hand side, you will see the Notifications icon. When there are
notifications available for you, a red bubble will appear with the number of notifications that require
your attention. Clicking on the icon will open a brief description of the notification and alert you to
any necessary steps.

Menu

In the upper-right hand corner of the screen, you will see your username. Clicking on your
username will open a drop-down menu with several options, depending on your User Role:

« Switch to Manager - Switch from a User or Tenant Admin role to Tenant Manager role. This
option will only appear if you have the Tenant Manager role for a tenant.

» Profile - View and edit information and settings within your user account, including
appearance, out of office, user preferences, etc.

 Send Feedback - Ask questions, leave comments, and report issues with Dispatcher Stratus .
« Help - Open the Dispatcher Stratus Online Help (the site you are currently looking at).

+ Settings - View and edit aspects of your tenant, including licenses, tenant name, time zone,
language, SAML, etc.

e Logout - End your current connection to a Dispatcher Stratus tenant. You will need to log in
again to access your tenant.
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More Helpful Links to Get You Started

Below are listed some more helpful links that you may need in order to get your tenant up and
running. Feel free to browse the Dispatcher Stratus Online Help for more information.

MFP App
Learn more about using the Dispatcher Stratus App for easy workflow access at any supported MFP.

Licensing
Learn more about the differences between Dispatcher Stratus and Dispatcher ScanTrip Cloud.

Tenancies and Onboarding
Learn more about redeeming your Dispatcher Stratus purchase code, selecting a role in your new
tenant, and getting your Dispatcher Stratus tenancy up and running.

Workflow Designer The Workflow Designer was created to enable general users to effortlessly
build uniqgue document workflows in a WYSIWYG (What You See Is What You Get) manner, to meet
your needs and allow collaboration with other team members. It streamlines workflow creation by
eliminating the need for extensive coding knowledge, providing a clear visual depiction of the
document flow, and offering an intuitive environment with user-friendly features.

Licensing

This page is dedicated to the licensing of Dispatcher Stratus and Dispatcher ScanTrip Cloud, both as
a solution and the device and user licenses contained within a tenant. This page contains the
following major sections:

- Dispatcher Stratus Nodes

- Dispatcher ScanTrip Cloud Nodes
+ Upgrading Licenses

» Licensing Feature Breakdown

» Device Licensing

» User Licensing

Dispatcher Stratus is available for purchase in several different configurations, each tailored to
meet different needs. Dispatcher ScanTrip Cloud contains a reduced number of workflow nodes and
features but at significantly reduced prices.

+ Dispatcher Stratus - A robust workflow solution that goes beyond automation to helping
organizations The most popular configuration, designed for maximum capability, scalability,
and power. Dispatcher Stratus includes the People Nodes for additional interaction during
automated workflows. Dispatcher Stratus is available in three licensing tiers, described in
detail below:

o Starter - The Starter tier focuses on linear workflows with simple, effective automation.
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o Business - The Business tier includes additional processing features and introduces
People-Based Workflows.

o Enterprise - The Enterprise tier includes all functionality available in Dispatcher Stratus
and is designed to help organizations digitize and manage many processes.

o Dispatcher ScanTrip Cloud - A simplified scan-to-cloud solution, with OCR capabilities and
basic automation capabilities.

Dispatcher Stratus Nodes

The following sections List the Nodes available in Dispatcher Stratus, Grouped by Node type.

Note: Nodes may be limited by licensing tier.

Collection Nodes

Node Description

Dropbox In Collects files from a Dropbox folder.

External Form Collects information from a form that is available to users outside of
Dispatcher Stratus.

Internal Form Collects information from a form accessible within Dispatcher Stratus.
MFP Capture Initiates workflows directly from a Konica Minolta MFP panel.
Microsoft Collects emails and attachments from a Microsoft Exchange email
Exchange In account.

Upland InterFAX Collects faxes from a connected Upland InterFAX account.

In

Process Nodes
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Node Description

Assign Owner

Annotation

Advanced OCR
with Tesseract

Convert to
PDF with
Tesseract

Flatten Form
Form Selector

Metadata
Route

Metadata
Scripting

Metadata to
File

ODBC

People Group

People Queue

People User

People - Edit
and Approve

Rename

Select a user to become the owner of a job.

Annotates scanned image files with the date received, a counter sequence

number, or text of your choice, in a specific location on the page.

Refines optical character recognition (OCR) output and extracts metadata

through the use of user-defined or auto-detected zones.

Converts any image file to a PDF document, including options for creating

PDF/A compliant documents and PDF Searchable files.

Select from the available forms to save any form submissions as a PDF.
Select from the available forms to display to a workflow user at scan.

Routes documents according to user-defined, metadata-based search r

Manipulates metadata (copy, add, modify, or remove).

Extracts metadata from incoming files and stores that information in a
separate file.

Retrieves data from or updates data in an ODBC (Open Database
Connectivity) data source.

Sends a job to a member of a Dispatcher Stratus group for additional
interaction.

Sends a job to a Dispatcher Stratus job queue, where it can be claimed
additional interaction.

Sends a job to a Dispatcher Stratus user for additional interaction.

Sends a job to a licensed tenant member, who can then view and/or edit

documents in the workflow.

Changes the file name using variables, counters, or static text.

ules.

for

Distribution Nodes
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Node Description

Box Connector

Paragon Cloud
Fax Connector

Send to
Dispatcher
Phoenix

Dropbox
Connector

Email Out

End

Google Drive
Connector

OneDrive
Connector

OneDrive for
Business
Connector

SharePoint
Online
Connector

Upland
InterFAX
Connector

WebDAV
Connector

Scans, indexes, and distributes files to Box.com at the MFP or via an
automated workflow.

Distributes documents to the Paragon cloud-based fax service.

Distributes documents to a connected Dispatcher Phoenix installation.

Scans, indexes, and distributes files to Dropbox at the MFP or via an
automated workflow.

Sends output files as email attachments.

Terminates a workflow that would otherwise end at one of the People
nodes.

Scans, indexes, and distributes files to Google Drive at the MFP or via an
automated workflow.

Scans, processes, and distributes files to Microsoft OneDrive at the MFP or
via an automated workflow.

Scans, processes, and distributes files to Microsoft OneDrive for Business
at the MFP or via an automated workflow.

Connects to Microsoft SharePoint Online, browses through SharePoint
Online folders, and uploads documents to SharePoint Online repositories.

Connects to an Upland InterFAX account for fax distribution.

Scans, indexes, and distributes files to a generic WebDAV Server at the
MFP or via an automated workflow.

Dispatcher ScanTrip Cloud Nodes

The following sections List the Nodes included in the Dispatcher ScanTrip Cloud base License,

Grouped by Node type.

Collection Nodes
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Description

MFP Capture Initiates workflows directly from a Konica Minolta MFP panel.

Process Nodes

Node Description

Advanced OCR Refines optical character recognition (OCR) output and extracts metadata
with Tesseract through the use of User-defined or auto-detected zones.

Form Selector Select from the available forms to display to a workflow User at scan.
Metadata Routes documents according to User-defined, metadata-based search
Route rules.

Metadata to Extracts metadata from incoming files and stores that information in a
File separate file.

Rename Changes the file name using variables, counters, or static text.

Distribution Nodes
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Node Description

Box Connector Scans, indexes, and distributes files to Box.com at the MFP or via an
automated workflow.

Paragon Cloud Distributes documents to the Paragon cloud-based fax service.

Fax Connector

Dropbox Scans, indexes, and distributes files to Dropbox at the MFP or via an

Connector automated workflow.

Email Out Sends output files as email attachments.

OneDrive Scans, processes, and distributes files to Microsoft OneDrive at the MFP or

Connector via an automated workflow.

OneDrive for Scans, processes, and distributes files to Microsoft OneDrive for Business

Business at the MFP or via an automated workflow.

Connector

SharePoint Connects to Microsoft SharePoint Online, browses through SharePoint

Online Online folders, and uploads documents to SharePoint Online repositories.

Connector

WebDAV Scans, indexes, and distributes files to a generic WebDAV Server at the

Connector MFP or via an automated workflow.

Upgrading Licenses

Dispatcher ScanTrip Cloud and Dispatcher Stratus Licenses can be upgraded to a higher product or
tier. Licenses cannot be changed to a lower tier or product. For more information, contact your
Konica Minolta representative.

Licensing Feature Breakdown

Dispatcher ScanTrip Cloud exists as a standalone product. Dispatcher Stratus is Licensed in three
tiers: Starter, Business, and Enterprise.

Starter

The Dispatcher Stratus Starter tier focuses on linear workflows - simple automation in the cloud.
These can help organizations streamline their document processing workflows and eliminate time-
consuming manual processes like document renaming and archiving. Users have quick access to
the Dispatcher Stratus portal and MFP workflows via SSO. This is ideal for organizations with high-
volume document processing automation needs. Also included are a number of useful features that
streamline Tenant management, like an analytics dashboard, Log repository, individual User profile
Pages, Tenant-wide settings, and more.
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Business

The Dispatcher Stratus Business tier expands on the previous tier with additional processing
features, including basic People-Based Workflows. These allow for important human touch points
within a workflow and can be customized to meet the needs of many organizations. This tier also
includes custom Roles and permissions, for added security and Tenant personalization. This tier is
perfect for organizations that need a mix of automation and human interaction.

Enterprise

Designed to address the varying needs of large organizations, the Dispatcher Stratus Enterprise tier
provides powerful tools to implement a top-to-bottom process overhaul. The Enterprise tier
massively expands on form collection options, including Internal and External Forms with
Anonymous Authentication, forms that can be embedded in your organization’s website, form
customization so they can match your organization’s branding, and a New Signature field for added
security. This tier also includes additional People-Based Workflow options, such as the User Group
Node, People Queue Node, Job Queues, and Job Tracker, making it the ideal solution to increase
efficiency and collaboration throughout an organization.

The following chart breaks down the features available in each product and tier, so you can make
an informed decision about what solution your organization needs:
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Feature ScanTrip Business Enterprise

Cloud
Tenant Management
Redeem Purchase Code Yes Yes Yes Yes
View/Edit Unconfigured Tenants Yes Yes Yes Yes
Select Role Yes Yes Yes Yes
Select Tenant Group Yes Yes Yes Yes
Invite Tenant Admin Yes Yes Yes Yes
Cancel Invite Yes Yes Yes Yes
Resend Invite Yes Yes Yes Yes
Create Tenant Group Yes Yes Yes Yes
Rename Tenant Group Yes Yes Yes Yes
View Tenant Groups and Configured Yes Yes Yes Yes
Tenants
View Tenant Manager Group Details Yes Yes Yes Yes
Delete Tenant Group Yes Yes Yes Yes
Remove Manager from Tenant Group Yes Yes Yes Yes
Send/Resend/Cancel Manager Invite Yes Yes Yes Yes
Set Notifications Yes Yes Yes Yes
Edit Tenant Group Yes Yes Yes Yes
Select Parent for Tenant Group Yes Yes Yes Yes
Redeem Purchase Code for Selected Yes Yes Yes Yes
Tenant
View/Edit Tenant Details Yes Yes Yes Yes
Select Parent for Tenant Yes Yes Yes Yes
Edit Tenant Admin Info Yes Yes Yes Yes
View Tenant Management Dashboard Yes Yes Yes Yes
Quicklink to Tenant Admin Area Yes Yes Yes Yes
Search Tenants Yes Yes Yes Yes
Suspend Tenant Usage No Yes Yes Yes
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Feature ScanTrip Business Enterprise

Cloud

Access Tenant Management Yes Yes Yes Yes
Dashboard Page

Filter Tenant Management Dashboard Yes Yes Yes Yes
by Tenant and/or Date

Tenant Reports - Expiration Report Yes Yes Yes Yes
Export Report to PDF or CSV Yes Yes Yes Yes
Menuing

Pin/Unpin Menu Yes Yes Yes Yes
Tenant Selector Yes Yes Yes Yes
Remove Tenant from Tenant Menu Yes Yes Yes Yes
Add Tenant to Tenant Menu Yes Yes Yes Yes
Send Feedback Yes Yes Yes Yes
Online Help Yes Yes Yes Yes
Notifications Yes Yes Yes Yes

Workflow Management

Download Workflow Designer Yes Yes Yes Yes
Create New Workflow Yes Yes Yes Yes
Start/Resume Workflow Yes Yes Yes Yes
Pause Workflow Yes Yes Yes Yes
Stop Workflow Yes Yes Yes Yes
Edit Workflow Yes Yes Yes Yes
Copy Workflow Yes Yes Yes Yes
Paste Workflow Yes Yes Yes Yes
Delete Workflow Yes Yes Yes Yes
Import Workflow Yes Yes Yes Yes
Export Workflow Yes Yes Yes Yes
Share Workflow Yes Yes Yes Yes
View Workflow on Logs Activity Yes Yes Yes Yes
Pre-Installed Sample Workflows Yes Yes Yes Yes
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Feature ScanTrip Business Enterprise

Cloud
Online Sample Workflow Library Yes Yes Yes Yes
Sample Support Different Plans Yes Yes Yes Yes
Search Workflows Yes Yes Yes Yes
Workflow PreView Yes Yes Yes Yes
Workflow Activity Log Yes Yes Yes Yes
Hide/Display Workflow PreView Yes Yes Yes Yes
Hide/Display Workflow Activity Log Yes Yes Yes Yes
Open Activity Log in Logs Page Yes Yes Yes Yes
Create Private Workflow Group Yes Yes Yes Yes
Share Private Workflow Group Yes Yes Yes Yes
User & User Group Sharing Controls Yes Yes Yes Yes
Device & Device Group Sharing Yes Yes Yes Yes
Controls
Transfer Workflow Group Ownership Yes Yes Yes Yes
Rename Workflow Group Yes Yes Yes Yes
Delete Workflow Group Yes Yes Yes Yes
Export Workflow Group Yes Yes Yes Yes
Attach Workflow to Customer Yes Yes Yes Yes
Feedback Email
Profile
View Account Information Yes Yes Yes Yes
Select Start Page No Yes Yes Yes
Add Quick Links to Navigation Pane No Yes Yes Yes
Select a Light or Dark Appearance for No Yes Yes Yes
Page Background
Select a Color Scheme No No Yes Yes
Apply a Background Image No Yes Yes Yes
Select a Display Language No Yes Yes Yes
Admin Dashboard
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Feature ScanTrip Business Enterprise

Cloud
View Tenant Member Activity Yes Yes Yes Yes
View Tenant Document Activity by Yes Yes Yes Yes
User, Device, and Workflow
View Document Collection Activity Yes Yes Yes Yes
Select or Specify Date Range Yes Yes Yes Yes
Devices
Import Devices from Konica Minolta Yes Yes Yes Yes
MarketPlace
View Licenses Available Yes Yes Yes Yes
View Licenses Used/Available No Yes Yes Yes
Add a Single Device Yes Yes Yes Yes
View Device Information for Imported Yes Yes Yes Yes
Devices
Create Device Group Yes Yes Yes Yes
Edit Device Group Name Yes Yes Yes Yes
View Device Quantity Per Group Yes Yes Yes Yes
Select All Devices in a Group Yes Yes Yes Yes
Assign Device to Group Yes Yes Yes Yes
Sort Device Group Tables Yes Yes Yes Yes
Expand/Collapse Device Group Table Yes Yes Yes Yes
Display
Execute Bulk Actions on Selected Yes Yes Yes Yes
Devices
Move Device Group Yes Yes Yes Yes
Edit Device Description Yes Yes Yes Yes
Verify App Installation Yes Yes Yes Yes
License/UnLicense Device Yes Yes Yes Yes
Delete Device Yes Yes Yes Yes
Search Devices Yes Yes Yes Yes
Add a Non-MFP Device No Yes Yes Yes
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Feature ScanTrip Business Enterprise

Cloud
Assign Non-MFP Licenses No Yes Yes Yes
Transfer Non-MFP Licenses No Yes Yes Yes
View Non-MFP Licenses Per User, No Yes Yes Yes

Including Workflow Shared Status and
Licenses In Use

Manage Total Licenses No Yes Yes Yes
Users

Invite Users via Email Yes Yes Yes Yes
Assign User Group and Role to Invited Yes Yes Yes Yes
User

Resend linvite Yes Yes Yes Yes
Cancel Invite Yes Yes Yes Yes
Create User Group Yes Yes Yes Yes
Move User Group Yes Yes Yes Yes
Assign User Role to Tenant Member Yes Yes Yes Yes
Assign Tenant Admin Role to Tenant Yes Yes Yes Yes
Member

Assign Tenant Super Admin Role to Yes Yes Yes Yes

Tenant Member
Assign Custom Role to Tenant Member No No Yes Yes

View the Number of Roles Assigned to No No Yes Yes
Tenant Members

Assign Multiple Roles to Tenant No No Yes Yes
Member

View/Edit Users’ Roles Yes Yes Yes Yes
View/Edit Shared Workflows Yes Yes Yes Yes
Block/Unblock User Yes Yes Yes Yes
Delete User Yes Yes Yes Yes
Search Users Yes Yes Yes Yes
Assign/Unassign Custom User Role No No Yes Yes
Assign/Unassign Custom Group Role No No Yes Yes
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Feature ScanTrip Business Enterprise

Cloud

Assign Default Group Member No No Yes Yes
Assign User License (for People-Based No No Yes Yes
Workflows)

Forms

Create New Form Yes Yes Yes Yes
Sample Forms Yes Yes Yes Yes
Import/Export forms Yes Yes Yes Yes
Publish/Unpublish Form Yes Yes Yes Yes
Clone Form Yes Yes Yes Yes
Edit Form Yes Yes Yes Yes
Delete Form Yes Yes Yes Yes
Search Forms Yes Yes Yes Yes
Create Form Group Yes Yes Yes Yes
Rename Form Group Yes Yes Yes Yes
Licensing Yes Yes Yes Yes
Flatten Form No No Yes Yes

Form Builder

Drag and Drop Index Fields Yes Yes Yes Yes
Text Line Field Yes Yes Yes Yes
Text Area Field Yes Yes Yes Yes
Number Field Yes Yes Yes Yes
Checkmark Field Yes Yes Yes Yes
Dropdown Field Yes Yes Yes Yes
Date and Time Field Yes Yes Yes Yes
Hidden Field Yes Yes Yes Yes
Label Field Yes Yes Yes Yes
Page Break Field Yes Yes Yes Yes
Required Field Yes Yes Yes Yes
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Feature ScanTrip Business Enterprise

Cloud
Read Only Field Yes Yes Yes Yes
Helper Text Yes Yes Yes Yes
Multi-Select Field Yes Yes Yes Yes
Exclude from Metadata Yes Yes Yes Yes
Buttons List Yes Yes Yes Yes
Copy a Field on the Canvas Yes Yes Yes Yes
Delete a Field from the Canvas Yes Yes Yes Yes
Edit Forms from Both Web Forms and No No Yes Yes
MFP Forms
File Upload support No No No Yes
Workflow Builder
Workflow Canvas with Drag/Drop Yes Yes Yes Yes
Capability
Node Palette panel Yes Yes Yes Yes
Search Node Palette panel Yes Yes Yes Yes
Create My Favorites Node Group Yes Yes Yes Yes
Collect, Process, and Distribute Node Yes Yes Yes Yes
Groups
Float/Pin Node Palette Yes Yes Yes Yes
Remove Group from Favorites Yes Yes Yes Yes
Organize Favorites Yes Yes Yes Yes
Configure Node Palette View Yes Yes Yes Yes
Sort Node Palette Yes Yes Yes Yes
Drawing Tools Bar Yes Yes Yes Yes
Connectors Bar Yes Yes Yes Yes
Print Workflow Yes Yes Yes Yes
Export Workflow Yes Yes Yes Yes
Add Node to Favorites Yes Yes Yes Yes
Cut/Copy/Paste/Delete Welected Item Yes Yes Yes Yes
on Canvas
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Feature ScanTrip Business Enterprise

Cloud
Undo/Redo Previous Action Yes Yes Yes Yes
Validate Workflow Yes Yes Yes Yes
Display/Hide Fullscreen Yes Yes Yes Yes
Access Online Help Site Yes Yes Yes Yes
Dropdown Menu Accessing a List of Yes Yes Yes Yes
Feature Menus, Including File, Edit.
View, Insert, Shape, Project, and Help
Page Setup Window Yes Yes Yes Yes
Lock/Unlock Object on Canvas Yes Yes Yes Yes
Select all Objects on Canvas Yes Yes Yes Yes
Select all Objects on Canvas of a Type Yes Yes Yes Yes
Delete Page(s) Yes Yes Yes Yes
Show/Hide Toolbars Yes Yes Yes Yes
Show/Hide Canvas Grid Yes Yes Yes Yes
Snap Object to Grid Yes Yes Yes Yes
Zoom In/Out Yes Yes Yes Yes
Restore Canvas View to Actual Size Yes Yes Yes Yes
Show/Hide Full Screen Yes Yes Yes Yes
Keyboard Shortcuts Window Yes Yes Yes Yes
Insert New Page Yes Yes Yes Yes
Insert Object onto Canvas Yes Yes Yes Yes
Group/UnGroup Shapes Yes Yes Yes Yes
Arrange Objects (Bring to Front/Back) Yes Yes Yes Yes
Select Similar Shapes Yes Yes Yes Yes
Properties Panel (Define Visual Yes Yes Yes Yes
Attributes of a Selected Object)
Set Default Configurations for Yes Yes Yes Yes
Properties Panels
Define Default Error Node Yes Yes Yes Yes
Define Grid Spacing Yes Yes Yes Yes
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Feature ScanTrip Business Enterprise

Cloud

Select a Workflow Button icon for Yes Yes Yes Yes
Display at MFP

Select a Background Image for Yes Yes Yes Yes
Workflow
Define a Color Scheme for Canvas Yes Yes Yes Yes

Text, Lines, and Background

Experiment with Sample Workflows Yes Yes Yes Yes
Add People Nodes to workflows No No Yes Yes
Rename Node on Canvas Yes Yes Yes Yes
Change Node icon on Canvas Yes Yes Yes Yes
Set Node visual attributes on Canvas Yes Yes Yes Yes
Group/UnGroup Nodes Yes Yes Yes Yes
Set Text Attributes for Nodes on Yes Yes Yes Yes
Canvas

Set Color Attributes for Nodes on Yes Yes Yes Yes
Canvas

Edit Node Properties Yes Yes Yes Yes
Show/Hide Connector Symbols Yes Yes Yes Yes
Group/UnGroup Connectors Yes Yes Yes Yes
Order (arrange) Connectors Yes Yes Yes Yes
Define Color Scheme for Connectors Yes Yes Yes Yes
Define User-Selectable Connectors for No No Yes Yes

People Nodes

Set Attributes for Text on Canvas Yes Yes Yes Yes
Group/UnGroup Text Boxes on Canvas Yes Yes Yes Yes
Order (Arrange) Text Boxes on Canvas Yes Yes Yes Yes
Define Color Scheme for Text in Text Yes Yes Yes Yes
Boxes

Configure Shapes (Ellipse, Rectangle, Yes Yes Yes Yes

Line) on Canvas

Select Multiple Objects on Canvas Yes Yes Yes Yes
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Feature ScanTrip Business Enterprise

Cloud

View Status (Footer) bar, Including Yes Yes Yes Yes
Page Number, Location of Selected

Object on Canvas, Page Size, Printer

Paper Size, and Zoom Level

Logs

View Activity Logs for Selected Yes Yes Yes Yes
workflows, devices, or Users

Restrict Log View to a Selected Date Yes Yes Yes Yes
Range

Restrict Log View to Selected Log Yes Yes Yes Yes
types

Sort Log View Yes Yes Yes Yes
Filter Log View to Display Selected Yes Yes Yes Yes
Data Columns

Export Logs to CSV ot TXT Yes Yes Yes Yes
Search Logs Yes Yes Yes Yes
Process Node Logging Yes Yes Yes Yes

License Calculator

View Current License Count and Yes Yes Yes Yes
Expiration Date

Create “What If” Scenarios for a Yes Yes Yes Yes
Proposed Update to a Tenant License

Specify Target License Counts and Yes Yes Yes Yes
Expiration Dates

Specify Variables Manually, by a Single  Yes Yes Yes Yes
Increment, or Using a Slider

Displays the License and Quantity to Yes Yes Yes Yes
Purchase in Order to Meet the
Targeted License

Roles

Use the Roles Feature to Control Yes Yes Yes Yes
Members’ Access within the Tenant

Assign a System Role to Tenant Yes Yes Yes Yes
Members
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Feature ScanTrip Starter Business Enterprise

Cloud
View a List of Tenant Roles and their No No Yes Yes
Members
Create Custom Roles for your Tenant No No Yes Yes
Select the Permissions to Include in a No No Yes Yes

Custom Role

Modify a Custom Role No No Yes Yes
Delete a Custom Role No No Yes Yes
Search the List of Roles No No Yes Yes
Sort the List of Roles No No Yes Yes
Assign Multiple Roles to Tenant No No Yes Yes

Members (via User Management Page)

Assign a Default Role to a User Group No No Yes Yes
View the User Groups for Which the No No Yes Yes
Role is the Default Role

Inbox

View a List of Jobs and Notifications No No Yes Yes

that Require your Attention

View the Notification Type, Date/Time No No Yes Yes
Received, and Other Information
About the Notification

Sort the Inbox No No Yes Yes
Delete a Notification No No Yes Yes
Form Viewer on Job Ticket for All Form No No Yes Yes
Types

Jobs

View a List of Jobs of Which You are No No Yes Yes
Owner

View the Job Summary, History, Notes, No No Yes Yes

and Attachments

Track a Job No No Yes Yes
Delete a Job from Your List No No Yes Yes
Manually Process a Job No No Yes Yes
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Feature ScanTrip Business Enterprise

Cloud

Job Queues

Manage the Job Queues of Which You No No No Yes
Are a Member

Select a Job Queue and View the No No No Yes
Notifications within

Create New Job Queues No No No Yes
Add Tenant Members to a Job Queue No No No Yes
Delete a Job Queue No No No Yes
View the Members of a Job Queue No No No Yes
Stale Job Notification No No No Yes
Transitions - No Action Taken No No No Yes
Notification

Tracker

View a List of Tracked Jobs No No Yes Yes
Edit Tracked Jobs Assigned to You No No Yes Yes
Settings

View Tenant License Count and Yes Yes Yes Yes

Expiration Date

Modify Tenant License Yes Yes Yes Yes
Upgrade Tenant License Yes Yes Yes Yes
View Tenant Settings Yes Yes Yes Yes
Modify Tenant Name Yes Yes Yes Yes
Modify Tenant Time Zone Yes Yes Yes Yes
View/copy Dispatcher Paragon Yes Yes Yes Yes

Integration Information
Upgrade IWS app License Yes Yes Yes Yes

Tenant Configuration

MarketPlace Auth Yes Yes Yes Yes
Cloud Database Auth Yes Yes Yes Yes
Entra ID Auth Yes Yes Yes Yes
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Feature ScanTrip Business Enterprise

Cloud
US Data Center Yes Yes Yes Yes
Canadian Data Center Yes Yes Yes Yes
European Data Center Yes Yes Yes Yes
APAC Data Center Yes Yes Yes Yes
Infrastructure
YSoft Connectivity Yes Yes Yes Yes

Collection Nodes

MFP Capture In Yes Yes Yes Yes
Dropbox In No Yes Yes Yes
Gmail In No Yes Yes Yes
MS Exchange In No Yes Yes Yes
Upland Fax In No Yes Yes Yes
Dispatcher Phoenix In Yes Yes Yes Yes
External Forms In w/ Standard Forms No No No Yes
Internal Forms In w/ Standard Forms No No Yes Yes
Internal Forms In w/ Advanced Forms No No No Yes
External Forms In w/ Advanced Forms No No No Yes

Process Nodes

Edit & Approve (User) No No Yes Yes
People User No No Yes Yes
People Group No No No Yes
People Queue No No No Yes
Advanced OCR No Yes Yes Yes
Annotate No Yes Yes Yes
Convert to PDF No Yes Yes Yes
Metadata Scripting No Yes Yes Yes
Metadata to File Yes Yes Yes Yes
Flatten Form No No Yes Yes
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Feature ScanTrip Business Enterprise

Cloud
Assign Owner No No Yes Yes
Rename Yes Yes Yes Yes
Form Selector Yes Yes Yes Yes
ODBC No Yes Yes Yes

Distribution Nodes

Google Drive Connector Yes Yes Yes Yes
Upland Fax Connector No Yes Yes Yes
Dispatcher Phoenix Connector Yes Yes Yes Yes
SharePoint Online Connector Yes Yes Yes Yes
Email Out Yes Yes Yes Yes
Box Connector Yes Yes Yes Yes
Dropbox Connector Yes Yes Yes Yes
OneDrive Connector Yes Yes Yes Yes
OneDrive for Business Connector Yes Yes Yes Yes
Paragon Cloud Fax Connector Yes Yes Yes Yes
End Node No No Yes Yes

Advanced Forms

Added Canvas Sizes No No No Yes
Drag and Drop of Existing Fields No No No Yes
Resize Form Fields No No No Yes
Multi-Select Fields No No No Yes
Layout Properties No No No Yes
Border Stroke Properties No No No Yes
Page Break Field No No No Yes
Dropdown Field No No No Yes
Checkboxes Field No No No Yes
Signature Field No No No Yes
Text Tool No No No Yes
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Feature ScanTrip Business Enterprise

Cloud
Line Tool No No No Yes
Form Tools Rotation No No No Yes
Grouping Properties No No No Yes
Color Properties No No No Yes
Lock / Unlock Property No No No Yes
Order Properties No No No Yes
Section Group Field No No No Yes
Star Tool No No No Yes
Diamond Tool No No No Yes
Asterisk Tool No No No Yes
Plus sign Tool No No No Yes
Minus sign Tool No No No Yes
Custom CSS No No No Yes

Device Licensing

Device licenses are used to allow Dispatcher Stratus to collect documents and start workflows. Your
Dispatcher Stratus license will come with a certain number of device licenses, which can be used to
license MFPs or non-MFP devices, such as External Forms, third-party connectors like Dropbox In
and more. For more information about adding devices to your tenant, see the Device
Management page.

Using Device Licenses

You can add as many MFPs to your Dispatcher Stratus tenant as you want. When you register a
license to the device, that is when the device license will become used.

To register a device, do the following:

1. Navigate to the Devices page.

2. In the row of the device you would like to register, select the Medal icon in the Actions column
on the right-hand side. The Register License to Device window appears.

3. To register the device, select Yes. Otherwise, select No.
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Medal Icon

The medal icon displays in the Actions column. Its color indicates the license registration status of
the device:

e Green - The device is registered and is available for use with workflows.
e Purple - The device is not registered, but a license is available on which to register the device.

e Gray - No licenses are available on which to register the device. For more information about
modifying your license and how it will affect your available licenses, see the Settings page.

Using a Non-MFP Device License

After a user has non-MFP licenses assigned to them, those licenses are then used whenever a user
saves a Collection Node that Dispatcher Stratus recognizes as consuming a license.

For non-MFP inputs such as Dropbox In or Microsoft Exchange In, Dispatcher Stratus will use a
license whenever it recognizes a unique combination of the following:

Logged-in user

Node Type

Account

Folder Type

For External Form and Internal Form nodes, Dispatcher Stratus will use a license whenever it
recognizes a unique form URL (created during node configuration).

Example

If a user has a device license configured for a Dropbox In folder called “Applications” and creates a
second workflow configured for the same folder, that will only use one device license.

If that same user has two Dropbox In nodes in a workflow, each configured with a different folder,
that workflow will use two licenses.

Note: The Blue icon indicates that at least one of the assigned licenses has been used. The empty
icon indicates that the user has not used any of their assigned licenses.

Reclaiming a Used Non-MFP License

If you have used a non-MFP device license and would like to use it for a different input, you can
reclaim the used license in two ways:

e Delete the workflow(s) using the license.
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o Delete the input node(s) using the license and save the workflow. Note that the license will not
be available until the workflow is saved.

User Licensing

User licenses can be included in Dispatcher Stratus Business and Enterprise license tiers. These are
purchased separately from device licenses. For more information about adding user licenses to your
tenant, see the User Management page.

Using User Licenses

You can add as many users to your Dispatcher Stratus tenant as you want. These users can access
and use workflows with no restrictions. When you assign a license to a user, that is when the user
license will become used. User licenses are necessary for users who will be interacting with People
Nodes.

To assign a license to a user, do the following:

1. Navigate to the Users page.

2. In the row of the user you would like to assign a license to, select the Medal icon in the Actions
column on the right-hand side. The Register License to Device window appears.

3. To register the device, select Yes. Otherwise, select No

Medal Icon

The medal icon displays in the Actions column. For more information, hover over the Medal icon.
The color of the Medal icon indicates the license registration status of the user:

e Green - The user is registered and is consuming a user license.
e Purple - The user is not registered and is not consuming a user license.
» Gray - The user’s registration status cannot be changed at this time. Likely causes are:

o There are no available user licenses. For more information about modifying your license
and how it will affect your available licenses, see the Settings page.

o The user is a Default Group Member. To remove the license from this user, they must be
removed as the Default Group Member for all groups.

MFP App

The Dispatcher Stratus App for Konica Minolta MFPs provides easy access to Dispatcher Stratus at
the device. With Konica Minolta’s powerful cloud-based workflow automation application, you can
access your workflows at the MFP without a virtual private network (VPN). This easy-to-use app
includes single sign-on (SSO) with any supported third-party application, as well as multi-server
support.
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Note: To begin using Dispatcher Stratus or the Dispatcher Stratus App, you must have a Konica
Minolta MarketPlace account.

Installing the App

Before you can use the app for workflows, you must install it on one or more registered MFPs

Installing the App Via MarketPlace

To install the app on an MFP via MarketPlace, do the following:

1. Navigate to Konica Minolta MarketPlace (https://konicaminoltamarketplace.com)

2. Select the person icon in the upper-right corner and enter your username and password. Then,
select Login.

3. On the right, select Apps & Licenses, then Apps to view the applications you have
purchased.

4. Scroll down to Dispatcher Stratus and select it.

5. On the right side of the screen, the “Installed” area displays all MFPs on which the app is
already installed. The “Available” area displays the registered MFPs of which you are an
administrator that are available for installation. Select the box next to each MFP you want to
install the app on. Then, select Install.

Installing the App from the MFP

To install the app at the MFP, do the following:

1. At the MFP, tap the MarketPlace icon.

2. At the MFP, tap the APP MANAGER button in the bottom-left corner.
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P -MarketPlace

HOME

APP MANAGER

3. Enter your MarketPlace username and password into the available fields.

4. Tap the Login button.

5. Enter the MFP’s administrative password into the available field, if this is the first time you are
logging in, or if the administrative password has changed. An exception to this is on some
older devices when multiple attempts to log in have failed and the MFP’s admin area becomes
locked. In this case, you will need to enter the MFP admin password again.
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-MarketPlace

AUTHENTICATE

Please log in with your MarketPlace account.

Username

Password

6. Tap the Login button.
7. Tap the Purchased tab to see your purchased apps.

Note: The list of purchased apps will show those compatible with the machine you are using.
8. Tap the Install button next to the Dispatcher Stratus App.

9. To confirm installation, tap the Installed tab.

See also: Installing the app from Konica Minolta MarketPlace or at the MFP

Using the MFP App

Once the app has been configured, you are able to start using it at the MFP by tapping on the icon:
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Dispatcher Stratus

APP MANAGER

You will now be able to access your Dispatcher Stratus workflows. Only workflows that have an
enabled MFP Capture collection node and are verified, running, and shared with the device are
displayed. For more information, see the Workflow Management and Using the Workflow

Designer pages.
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- d
james-01-tast

Hiring CDBC Processing Scan and Process with ...

To use a workflow, tap the workflow icon. This will allow you to access the workflow and perform
any required steps that have been configured in the workflow, such as logging in to a third-party
CMS for distribution, adjusting scan settings, entering additional information about the document,
etc.

Settings
You can configure the application at the MFP. Do the following:

1. At the MFP, tap the App Manager button, provide your MarketPlace credentials, and then tap
the Login button. Note that if you are not an administrator for the device, you must provide
the MFP Administrator password as well.

2. In the App Manager, under the Installed tab, locate the Dispatcher Stratus listing and then tap
on the Settings button on the right side of the screen. The Settings screen for the app appears.

The following settings are available:

« Keep Logged In - To allow for single sign-on (SS0), select Yes. With this feature enabled, only
a single login is required to access the app at the MFP. That is, users who authenticate at the
MFP will only be required to enter their login credentials the first time they access the app.
Note that users can override their individual SSO setting by accessing the application’s
Settings screen. However, if you select No here, that setting becomes disabled and users
cannot enable their individual SSO setting in the app itself.
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« Allow Keep Logged in For Public User - To allow the Public user to stay logged in, select
Yes. Otherwise, select No.

B8 MarketPlace

Zaa> Dispatcher Stratus

About

Keep Logged In

Allow Keep Logged In For Public User

1r # Reset Stop

Notes:
« Once the app is installed on the device, a shortcut for the app is automatically created.
» Tapping the “Logout” button in the upper-right corner will only log the user out of the app, not

the MFP user session. To log out of the MFP user session, use the MFP’s Logout button E

Depending on the MFP model type and its capabilities, this may be a physical button and/or a
soft button on the MFP touchscreen.

Profile

Your Profile page displays your tenant account information and also provides customization options
via which you can modify the appearance of your workspace. All tenant members have access to
the Profile page. It is a selection option on the User drop-down menu on the Title bar. See the
following illustration:
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3 ‘aDISpg‘%ﬁ; EiElEed W E M welcome, Mattius  ~

send Feedback |

Help

Settings

[ Logout
View your user information.

= Name: MATTIUS GELHORN
= Email Address: MATTIUSGELHORN@GMAIL.COM

Change Password

MarketPlace Account Information

y

Name: MATTIUS GELHORN - |
Email Address: MATTIUSGELHORN@GMAIL.COM =

Unlink from MarketPlace

b TRA TR

B Enable Out of Office

Account Information

This section displays the following information about your tenant membership. No other personal
data is stored.

« Name - The name associated with your MarketPlace account.
* Email Address - The email address associated with your MarketPlace account.

Important! Dispatcher Stratus does not store any additional information about users.

Editing Account Information

You cannot edit your account information here. It is generated from outside the portal, and you
must update the information at the source in order to change the display here. Your tenant admin
specified your tenant’s source of account information during the tenant configuration process. The
source is one of the following:

» MarketPlace - To change your profile information, access the Konica Minolta MarketPlace
Profile page.
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o Local database - To change your profile information, change the related values within your
authentication database.

Out of Office

Use this section to designate yourself as “out of office” within your tenant. You can:

» Specify a period of time during which you will be out of office.

o Select a tenant member to assume your tenant ownerships and take over any activity
associated with those ownerships while you are out of office.

e Send an automated “out of office” email message whenever you receive a notification from the
tenant while you are out of office.

Note: This area is active only for tenant members with the Users/Out of Office permission.

The following illustration shows a user who will be out of office for one week in August. During that
time, the user’s jobs will be reassigned and an automated email will be sent in response to
notifications received by the user’s Dispatcher Stratus inbox.

Out of Office

. Enable Out of Office

Enable this feature to specify the start and end dates for which you will be "out of office™. You can also reassign your jobs to a tenant member and/or send an automated email in response to any
notifications sent to your Dispatcher Stratus account

Dates Out of Office Reassign Johs To Send email

Start Date 3nd Hou End Date and Hour Select User

08/01/2024 1:00 PM 08/08/2024 12:00 AM Cookman, Stewart v I am currently out of the office between the
dates of 8/1/2024 1:00 PM and 8/8/2024
12:00 AM. Stewart Cookman is currently
handling the job [Job Name]

Configuration Options

The Enable Out of Office toggle indicates your current status. If enabled, you can edit your
current configuration. If disabled, you can enable it and configure your out-of-office settings.

Once you enable this feature, the following options activate:

« Dates Out of Office - Specify the start and end dates of the period you will be out of office.
The system records a log of this action.

o Start Date and Hour - Defaults to the top of the next hour, but you can enter a future
date/hour.

o End Date and Hour - You must manually enter an end date and time.
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« Reassign to - You can choose a member to assume your current tenant ownerships and take
up any activity associated with those ownerships while you are out of office. All of your tenant
notifications will be redirected to this member (the “recipient”), and all of your workflows will
be shared with the same member. If you select “Do Not Reassign”, job activity requiring your
input will not progress.

 Send Email - Send an automated email in response to any tenant notifications sent to you
while out of office. A default outgoing message is provided, but you can customize it. In
addition, if you choose to reassign your activity, an automated message will be sent to the
recipient when your out of office period begins.

Note: The Save button is active only when changes are pending. Once you save your changes,
your out of office status updates.

About Reassigning Jobs

» Reassigning jobs affects many elements of Dispatcher Stratus and frequent reassignments can
disrupt the continuity of tasks. We recommend you use this feature with care.

e Once a job is reassigned away from you through this process, it cannot be undone. To regain
ownership of the job, a tenant member must assign it back to you as part of a configured
workflow.

e If you are currently “out of office” (that is, Enable Out of Office is toggled on), and you are
configured to reassign jobs, changing the recipient will affect only future jobs. Jobs already
reassigned will remain with their recipient.

Returning to the Office

When your out of office period expires, new activities will again be directed to you and all
ownerships except jobs will revert back to you. Reassigned jobs remain with the recipient.

User Preferences

This section contains customization options, via which you can modify the appearance of your
tenant workspace to suit your personal preferences. A partial view of the User Preferences section
appears below:
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User Preferences

Customize the appearance of your workspace in this tenant.

Start Page
Select the page you want to appear first each time you visit the tenant.

Select Start Page
Workflows v

Quick Links
Add up to three links to your Navigation pane, providing quick access to the actions you perform most.

Quick Link 1 Quick Link 2 Quick Link 3

Create New Form v Jobs v Job Queues v

Site Appearance

Select a light or dark appearance for your tenant. Select "System" to use your computer's system settings.

| & Dark ‘ | [@ System

Background

Choose a background image for your workspace. If you upload your own image, it must be
a valid image type, and cannot exceed 2MB.

Colors

Adjust the opacity of Table Headers and Page Title bars on all pages, and/or colorize Table Headers on the Home Page and the
Page Title Bars on the four Home subpages. Adjust the opacity of the Header bar and the Navigation pane. Preview your results.

Table Headers and Page Title Bars Page Header and Navigation Page

Default (All pages) Color (Home section only) Page Header Navigation Pane

.

@ Job Queue

,anispatcher
Stratus

@ Tracker @ Tracker OOI:\
: & Jobs j : Q Johs : > e SEORY LA N
Zezzy 7 L ARSI A NN LRSS
Opacity 80 % 80 % Opacity 50 % 50 %
_— _— . @

Language
Select the display language for your workspace.

Select Language

English v

Start Page

Select the page you want to appear first each time you visit the tenant. You have the following

options:
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Home Inbox Reports Job Queue

Tracker Dashboard Workflows Reports

Devices Users Forms Logs

Quick Links

Add up to three links to your Navigation pane, providing quick access to the actions you perform
most. You have the following options:

None Add Task Create Workflow Import Devices

Invite Users Customize Help

Site Appearance

Use these options to customize the appearance of portal pages. The following sections describe
your options. Select various combinations to preview the results.

Theme

Select a “theme” for your workspace. Choose one of the following options. Your screen updates so
you can preview the appearance:

e Light
e Dark

e System (your computer’s system settings)

Background

Choose a background image for your workspace. If you upload your own image, it must be a valid
image type, and cannot exceed 2MB. We recommend the following dimensions:

» 1920 x 1080

Colors

Use this section to colorize the headers in your workspace and adjust their opacity with respect to
the selected background image.
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Table Headers

Adjust the opacity of table headers, and/or colorize them, by moving the sliders. The box above the
sliders adjusts to show the result. You can also view the Account Information and User Preference
headers on this page, or navigate to another page containing headers such as the Devices page.

Header bar and Navigation pane

Adjust the opacity of the Header bar and the Navigation pane by moving the sliders. The box above
the sliders adjusts to show the result. You can also view the header on this page, or navigate to
another page containing headers such as the Devices page.

Data Retention

Adjust how long your tenant saves information for the following:

* Informational messages
e Error messages

* Job messages

o Other messages

By default, each is set to save information for 7 days. Options include:

1 Day

7 Days

30 Days

90 Days

180 Days

365 Days

Note: Updating these settings only affects messages that are generated after making the change.
Existing messages will honor the setting that had been selected when they were generated.

Profile Signature

An electronic signature, or eSignature, is data that is logically associated with other data and which
is used by the signatory to sign the associated data. This type of signature has the same legal
standing as a handwritten signature, as long as it adheres to the requirements of the specific
regulation under which it was created (for example, elDAS in the European Union or NIST-DSS in the
United States). Note that electronic signatures are a legal concept distinct from digital signatures.
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You can create a default electronic signature for use in Dispatcher Stratus forms in which a
Signature field is included. If you enable your signature here, it becomes available for selection on

forms requiring your signature. Your profile signature is available only to you, and only for use
within the tenant.

Profile Signature

. Enable User Profile Signature

Create your prefile signature by typing or drawing your signature, or by uploading an image of your signature. Save your profile signature to make it available for use in forms.

@ Type O Draw O Upload

MHallius Gebrorn

Note: Your profile signature is distinct from a signature you create in a rendered form.

Creating a Profile Signature
To create your profile signature, do the following:

1. Select Enable User Profile Signature until the toggle slides to the right side.
2. Select an input method. You have the following options:

o Type - Type in your signature using your keyboard. The name associated with your profile
defaults, but you can edit it. The signature’s font type is pre-defined and you cannot
change it.

o Draw - Draw your signature using your finger, your pointer, or a stylus (if you have one).

o Upload - Browse for an existing electronic signature stored on a connected device. The
following file types are supported, with a maximum file size of 2 MB:

« .PNG
- JPG

3. If you draw or upload a signature, the Clear Signature link appears. You can clear the current
signature and create a new one or, if you are satisfied with the current signature, click away
from the entry field.

Once you save and exit the Profile page, the signature becomes your profile signature and is
available for selection by you on forms created in the Form Builder. If you ever disable your
signature, Stratus will preserve it so that you can use it again.

Note: When adding your electronic signature to a form, the Signature window includes a link to
your Profile page, where you can create a new signature and save it as your default signature. You
can then return to the form and use your new profile signature.
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Signature Options in the Form Builder

Forms are created in the Form Builder. The Form Builder enables a form’s creator to include a
Signature field in the form, and to provide the form’s respondents with up to three ways to enter
their electronic signature on the form:

* Type - Type in the signature using a keyboard.
e Draw - Draw the signature using a finger, mouse, or stylus.
« Upload - Browse for an existing electronic signature stored on a connected device.

In the following illustration showing the Properties panel in the Form Builder, a Signature field has
been added to a form and selected for editing. All three signature types are selected, so that users
of the rendered form will have all three options to choose from.
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Type
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w Text Styling “h

Choose text to stylize

Field text Label text
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Sans-serif hd
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16
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Selection Options for the Signature Window on a Rendered Form

The Form Builder does not include Profile as a selection option. The Profile option is available for
selection only on a rendered form, and only for users who have enabled their profile signature on
their Profile page. In the following illustration, the Profile option is active and selected on a rendered

form:
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Signature

Enter signature. You can also use your saved profile signature,

o T oo MR

Mattivs Gelborn
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Note: Your profile signature is not affected by any signatures you create and submit in a rendered
form. You can only create or edit your profile signature on the Profile page.

Language

Select the display language for your workspace. You have the following options:

English Japanese French

Spanish German Italian

Settings

Use the Settings page to view and edit your tenant settings, including license and tenant
information. You can access the Settings page for any tenant for which you have access privileges,
for example, the Tenant Admin role. Access the tenant whose settings you want to view/edit, then
do the following:

1. Select your user name on the right end of the Title bar. The User menu appears:

-;ED'SP%E?‘;;S; SullivanMarket LLC - Strat v Gd M  Welcome, Matthew A

r’_] Switch to Manager

S Profile :
= . _ . . . @ Profile
@\, Home ~ View your user information. This information may be updated on the Konica Minoclta MarketPlace.
@ Send Feedback
(18] Dashboard
Account Information @ Hep

[>  worknows

- .
View your user information. This information may be updated on the Konica Minolta MarketPlace

&B. Advanced v B Logout
2. Select Settings. The Settings page appears:

aDISpaS,ttfahtﬁg o L Welcome, Lee v

3L Settings

mv Home v Manage your tenant information and subscription details.
8 Dashboard
Licensing
Apps
Current License: Dispatcher Stratus Enterprise Modify License
[> Workflows Start Date: July 30, 2024 This allows you to manage your tenant's device and

people licenses and expiration date.

i:-i}_?v Advanced v Device License Count: 275
Modify License
Expiration Date: August 7, 2025

People Node License

275 Upgrade License
Count:

Enter a purchase code to upgrade your license. @

Expiration Date: August 7, 2025
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Purchase Code

Click here for assistance w

your purchase

Tenant Settings

Tenant Region: US-EAST-1 Modify Tenant
Order Number: Tenant Name

Purchase Code: -

Tenant URL: (UTC-04:00) Eastern Time - New York ... v

Default Tenant Lar

English v

External Form SAML Settings
Set up a single identity provider to be used for single sign-on (SSO) with external form nodes. This has no effect on login authentication.

S50 via SAML, Stratus Users  SSO via SAML, Non-Stratus Users

Provider Name

Identifier (Entity ID): urn:amazon:cognito:sp:us-east-1_oavQzxiL9

Reply URL (Assertion Consumer Service URL): sullivan-business-tenant.auth.us-east-1.amazoncognito.com/saml2/idpresponse

Metadata Document Source

@ Upload metadata document

Choose File

(O Enter metadata document endpoint URL

Attribute Mapping

Email Address

Cancel
Dispatcher Paragon Cloud Integration
Here is the information you will need to use in Dispatcher Paragon Cloud to integrate with Dispatcher Stratus.

Login URL: o

Token URL: o

Client ID: o

Client Secret: ©0

Contact Us Cookie Settings | Privacy Terms and Conditions EULA

3. On the Settings page, navigate to the section containing the settings you want to edit.

Sections include:

o Licensing

o Tenant Settings

o External Form SAML Settings
°

Dispatcher Paragon Cloud Integration

4. Edit the settings you want to change. When complete, select the Save button.

Developed by Solutions Engineering Center © 2024 Konica Minolta Business Solutions, US.A, Inc.
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Note: Certain settings may require additional confirmation, for example when modifying a
license.

Licensing

The Licensing area displays information about the current status of your tenant license. Initially, this
area displays the status of your original license purchase. Later, this area will update to reflect any
changes to the license, for example, if you modify or upgrade your license.

Licensing

Current License: Dispatcher Stratus Enterprise Modify License
This allows you to manage your tenant's device and
people licenses and expiration date.

Device License Count: 275
Modify License
Expiration Date: August 7, 2025

People Node License
Count:

Start Date: July 30, 2024

275 Upgrade License
Enter a purchase code to upgrade your license. G)
Expiration Date: August 7, 2025

Click here for assistance with your purchose

Information includes:

Current License - The name of the license purchased

Device License Count - The current device capacity for the tenant

People Node License Count - The current People Node license capacity for the tenant

Start Date - The start date of the license

« Expiration Date - The end date of the license’s term of service

Note: Your term of service begins immediately upon activation of a license. However, you cannot
use a device until you add it to the tenant and activate a device license for it.

Modifying a License

The Modify License process enables you to increase the license count against the service time
remaining for your tenant license. In this way, you can redistribute the remaining service time for
your licenses proportionally across the updated license count, resulting in an increased number of
licenses available for use in the tenant, but a decreased amount of remaining service time. For
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example, if you have 10 device licenses, each with a service term of 1 year, and you increase your
device count to 20, you also decrease the term of service to 6 months. Note that this process does
not involve purchasing additional licenses or service time. Use the Upgrade License process for

that.

Notes:

* You can also decrease the device count in your tenant.

* You cannot use this process to manually adjust the remaining service time in your license. You
can only manually adjust your device count, which may cause the expiration date to
adjust automatically.

Increasing Your License Count

To increase the current license count in your tenant, do the following:

1. Select the Modify License button. The Modify License window appears:

Modify License X

Device licenses and People Node licenses can be added or removed and are calculated separately from each other. Adding Device or People
Node licenses will distribute your remaining time across the devices or People Nodes, ensuring that set of licenses expires at the same time.
Removing Device or People Node licenses will result in the time associated with those licenses being lost. The current expiration date will

remain. (i)
Click a pen to modify Device or People Node licenses. After changes have been made, click "Modify License" below to apply the changes.
Device Today's Date: February 21, 2024
License Count: 100

Expiration Date: December 11, 2024

People Node Today's Date: February 21, 2024
License Count: 40

Expiration Date: December 11, 2024

2. Select the Pen icon for the license type you want to edit, for example, the Device license type.
The Slider window appears:
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Modify License b4

Devices can be added or removed. Adding devices will distribute your remaining time across all selected devices, ensuring that all licenses
expire at the same time. Removing devices will result in losing the time associated with those devices and the current expiration date will

remain. (i)

Use the slider and click the "Save" button to save your settings and return to the previous screen where you can apply the modifications, or
click the "Cancel" button to return without making changes.

Current Today's Date: August 9, 2024
N FOR REFERENCE ONLY
Current Device License Count: 20
. People Node License
Current Expiration Date: February 7, 2025

New Expiration Date:
August 9, 2024

Modify Total Licenses:

- —_— +
Current Modify
Results New Device License Count: 38
New Expiration Date: November 12, 2024
Click here to confirm that you are adding devices to your tenant, which will result in an earlier expiration date. Remaving these devices later will not result
in a later expiration date.
Cancel

3. Move the slider to the right. This process distributes your remaining service time proportionally

across all licenses in the tenant (your updated license count). The Results area updates to
show the new license count, and the expiration date adjusts to ensure that all licenses expire
on the same date.

Note: The slider prevents you from adding any number of licenses that will cause the adjusted
expiration date to fall within the current billing period.

. To continue, you must acknowledge that you understand that increasing licenses results in
your expiration date adjusting to occur on an earlier date. Place a check in the confirmation
box to confirm. The Modify License button activates. Click this button to save your changes,
or click on the X button to cancel your changes.

In the above illustration, the slider has been moved to the right, and the Results area adjusted
accordingly.

Decreasing Your License Count

The process to decrease the current license count in your tenant is similar to the Increase License
Count process, except that you move the slider to the left. This process reduces your license count
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but does not affect your expiration date.

Note: The slider prevents you from removing any number of licenses that will cause your adjusted
license count to be less than the number of assigned licenses in the tenant.

Caution! Reducing the license count in the tenant results in the loss of the remaining license time
allocated to the removed licenses. The lost time cannot be recovered.

In the following illustration, the slider has been moved to the left, and the Results area adjusted
accordingly.

Modify License ) ¢

Devices can be added or remaved. Adding devices will distribute your remaining time across all selected devices, ensuring that all licenses
expire at the same time. Removing devices will result in losing the time associated with those devices and the current expiration date will

remain. (i)

Use the slider and click the "Save" button to save your settings and return to the previous screen where you can apply the modifications, or
click the "Cancel" button to return without making changes.

Current Today's Date: August 9, 2024
) ) FOR REFERENCE ONLY
Current Device License Count: 20
o People Node License
Current Expiration Date: February 7, 2025

New Expiration Date:
August 9, 2024

Modify Total Licenses:

-9 +
Current Modify
Results New Device License Count: 16
New Expiration Date: February 7, 2025
D Click her confirm that you are remav ny De jith t il be lost. This cannot be
undon ir Device Time for other devices w
Cancel

Upgrading a License

You can upgrade your license by redeeming a valid purchase code. A license upgrade enables you
to increase the license count and/or remaining service time in your tenant.

1. Purchase an upgrade license from your Konica Minolta sales representative, specifying the
quantity of device licenses and/or service time you want to add to the license. Your sales rep
will provide you with a purchase code, for example, via email.
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2. In the Purchase Code field in the Upgrade License area, enter the purchase code.

Licensing

Current License:

Start Date: June 5, 2024
Device License Count: 10
Expiration Date: June 5, 2025
Click here for assistance with your purchose

Dispatcher Stratus

Modify License
This allows you to manage your tenant's device and
people licenses and expiration date.

Upgrade License
Enter a purchase code to upgrade your license. G)

Purchase Code
[d3?6—b383—b59?—c553 I

3. Click on the Submit button. The Upgrade License window appears.

4. In the Upgrade License window, you can compare your current license with your new license.

Upgrade License

Purchase Code: 719d-131e-2ad2-71da

X

License: Dispatcher Stratus 1 device license, 1 Year (STRATUSTERM1MIN1)
Quantity Purchased: 5 Device License with 1 Year Term or 1825 Days of Service

Device Licenses each provide 1 device with up to 365 days of device time. Device times will be distributed across existing and new device
licenses, ensuring that all licenses expire at the same time. @

Click "Upgrade License" below to apply the upgrade or, click the pen to modify the number of device licenses or adjust the device time with

the slider.

Current Today's Date
Current Device License Count

Current Expiration Date

Results MNew Device License Count

New Expiration Date

January 29, 2024
100

December 11, 2024

105

December 13, 2024

ya
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5. To update the distribution ratio for the new licenses (in terms of either devices or service time),

select the Pen icon in the bottom-right corner. The Upgrade License window appears,
containing a slider similar to the one described in the Modifying a License section.

6. To activate your upgraded license, select Upgrade License.

Note: Upgrades to licenses take effect immediately and will be reflected at the next billing

term.

License Calculator

The License Calculator is a tool you can use to forecast license distributions for a proposed
purchase of a Dispatcher Stratus license. This tool includes sliders you use to increase or decrease
the license count and term of service for your proposed purchase, enabling you to create “what if”

scenarios for license distribution in the tenant.

To access the License Calculator, select Click here for assistance with your purchase at the

bottom-left of the Licensing panel. The License Calculator selection window appears:

License Calculator

This screen can help you to calculate which items are needed or ensure that your licenses are coterminous.

X

Click on the pencil for either Devices or People Node to get an estimate of what license to purchase in order to meet your needs. G)

Device Today's Date:

License Count:

Expiration Date:

People Node Today's Date:

License Count:

Expiration Date:

February 21, 2024
100

December 11, 2024

February 21, 2024
40

December 11, 2024

Select the Pen icon for the license type you want to edit, for example, the Device license type. The

Slider window appears:
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License Calculator

Use this screen to update your license count and ensure your expiration dates are coterminous.

Move the sliders below to indicate your target device license count and expiration date. This will calculate the correct license you need to

purchase. (i)
Current Today's Date: January 24, 2024
Current Device License Count: 100
Current Expiration Date: December 11, 2024

Expected Date License is Applied: February 7, 2024

Target  Target Device License Count: 200
=
Current Target
Target Expiration Date: December 11. 2027
- @
Current Target

Please provide the following information to your Konica Minolfta dealer, distributor. or direct sales representative

when placing your order:
Result License to Purchase: DISPATCHER 5TC 50+ DEVICES 5 YEAR TERM
Quantity to Purchase: 137 Device Licenses (Rounded Up)

Estimate is only good for the time stated above.

The License Calculator includes your current license count and the original start date of your license
in its calculations. For example, if you want to increase your device count by 50 for a term of 3

years, the License Calculator can show you the proper license and quantity to purchase.

In the above illustration:

e The current device count is 100

e The target device count is 200

e The target expiration date is December 11, 2027, three years after the current expiration date.

Using the License Calculator Slider

The License Calculator Slider window contains the following sections:

e Current - Displays your current license information, including the following:
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o Today’s date
o Your current license count
o The current expiration date for the license type, for example, the Device license type.

« Target - Contains the sliders you use to create various purchase scenarios, modifying the
license count and expiration date for your license. This section contains the following controls:

o Expected Date License is Applied - Specify the date on which to begin the proposed term
of service. This date defaults to two weeks after the current date, but you can specify any
date that falls after the current date.

o Target License Count - Move the slider to indicate the number of licenses you want your
tenant to contain.

o Target Expiration Date - Enter the date on which you want your new license term to end.
You can extend your license up to 6 years.

Note: Dispatcher Stratus assigns the same expiration date to all licenses of a type (for
example, Device licenses). Thus, when Dispatcher Stratus calculates the actual expiration
date at time of purchase, that date may differ from the date you specify here. That is,
rounding may be required to achieve a coterminous state for your licenses. If so, the
expiration date will always be rounded up.

» Result - Once you edit either the target license count or expiration date, this section updates
to display the following:

o License to Purchase - The Dispatcher Stratus license you need to purchase to achieve your
target purchase scenario.

o Quantity to Purchase - The number of licenses you need to purchase to achieve your
target purchase scenario.

When you are satisfied with your projected purchase, make note of the license information in the
Result area. When placing your order, provide this information to your Konica Minolta dealer,
distributor, or direct sales representative. The information is only an estimate and is valid only for
the dates you specify. For example, if next week you targeted the same device count and expiration
date, your result could be different.

Note: Once you click OK, you return to the Settings page. Your calculation is not preserved.

About Tenant Licensing

Each purchased license consists of one or more of the following, the basic purchasing unit:

o Alicense count (1 Device license or 1 People Node license )
o A term of service (1 year)

License purchases can include an extended term of service (in years) and multiple Device and/or
People Node licenses. Upon the initial license purchase for a tenant, the following is established, as
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indicated in the Licensing area:

e The start date of the term of service
e The expiration date of the term of service

e The license count

Examples of Licensing

Assume your initial license purchase consists of one device license. You can either:

» Apply the license to a single device and receive the Dispatcher Stratus service for one year.

e Apply the license to multiple devices, distributing the 12 months of service time equally among
the devices.

Six months later, if you purchase another device license, you can either:

» Apply the upgrade to your existing device(s), thereby distributing the 12 months of service
time equally among the device(s).

e Apply the upgrade to one or more additional devices, distributing the 12 months of service
time equally among your expanded device count.

License Counts

A tenant’s license counts display in the Licensing area of the Settings page.

Device License Count

A tenant’s Device license count displays in the Licensing area of the Settings page. The device
count is also known as the “device capacity” for the tenant (that is, the maximum number of
devices that can currently be added to the tenant).

The Device license count represents the number of device licenses purchased, plus or minus any
device licenses that were added or removed via the modify or upgrade license processes. The
Device license count consists of:

» Assigned devices - Devices that have been added to the tenant and to which a device license
has been assigned.

» Unassigned devices - Devices to which no device license has been assigned, and which are
available for assignment within the tenant.

People Node License Count

A tenant’s People Node license count displays in the Licensing area of the Settings page. This
number represents the maximum number of People Node licenses that can currently be assigned to
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tenant members, enabling those members to participate in People Node workflows in the tenant.

This count represents the number of People Node licenses purchased, plus or minus any People
Node licenses that were added or removed via the modify or upgrade license processes. The
People Node license count consists of:

e Assigned licenses - Licenses that have been added to the tenant and assigned to a tenant
member.

» Unassigned licenses - Licenses not currently assigned to a tenant member, and which are
available for assignment within the tenant.

Expiration Date

A tenant’s expiration date(s) display in the Licensing area of the Settings page. A date displays for
each license type in your tenant, for example, Device licenses. That is, even if you modify or
upgrade a license type, the expiration date will adjust so that the remaining service time before
expiration will be the same for all licenses of that type in the tenant.

Distributed Licensing

The terms of service for licenses can be distributed proportionally across the license countin a
tenant. That is, a single device license can be distributed in the following ways:

* 365 days of service for 1 device
e 365 days of service to be distributed proportionally across the device count.

For example:

Device Licenses Device Count Months of Service

10 10 12

10 20 6

Tenant Settings

The Tenant Settings area displays information about the tenant, including:

» Tenant Region - The region in which the server storing your tenant data is located. Your tenant
admin specified this region as part of the tenant setup, and it cannot be modified.

o Order Number - The order number of the most recent purchase for this tenant.

e Purchase Code - The purchase code of the most recent purchase for this tenant.
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o Tenant URL - The URL for your tenant.

Tenant Settings

Tenant Region: US-EAST-1 Meodify Tenant
Order Number:  MP00013652 TEnanEamE
james-01-test
Purchase Code: AFBC-A7F0-A7C4-AE33
Tenant URL: james-01-test.tenant.stratus.lol (UTC -04:00) Eastern Time - New York ...
Default Tenant Language v

Note: The image depicts a Dispatcher Stratus - Enterprise tenant.

Modify Tenant

You can modify the following information about the tenant:

e Tenant Name - Modify the display name for your tenant. This name appears on the Title bar of
your tenant.

e Select Time Zone - Select a time zone for your tenant. Click on the drop-down menu to display
a list of time zones. The time zone you select affects the time calculation for many functions in
the tenant, including the Logs page and the Workflows page.

» Default Tenant Language - The default language the tenant will use when displaying log
messages. Individual users can adjust the other text by updating their Profile.

Note: When creating your tenant, the Select Time Zone field will display the time zone
associated with your tenant region. However, the time zone for your tenant is not actually set
until you select Save.

External Form SAML Settings

Security Assertion Markup Language (SAML) allows for single sign-on (SSO) authentication to
Dispatcher Stratus External Forms. Dispatcher Stratus supports two SAML configurations, one for
Dispatcher Stratus users and one for non-Dispatcher Stratus users.
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External Form SAML Settings

Set up a single identity provider to be used for single sign-on (550) with external form nodes. This has no effect on login authentication.

SSOvia SAML, Stratus Users S50 via SAML, Non-Stratus Users

Provider Name

Identifier (Entity ID): urn:amazon:cognito:spius-east-1_EGuU7sleK2

Reply URL (Assertion Consumer Service URL): james-01-test.auth.us-east-1.amazoncognito.com/saml2/idpresponse

Metadata Document Source

@ Upload metadata document

Choose File

(O Enter metadata document endpoint URL
Document URL

Attribute Mapping

Email Address

Cancel

To configure SSO via SAML for either Dispatcher Stratus users or non-Dispatcher Stratus users, do
the following:

1. Select either the SSO via SAML, Stratus Users or SSO via SAML, Non-Stratus Users tab.
By default, the Stratus Users tab is selected.

2. Enter the SAML Provider Name in the field provided.
3. Select how you would like to provide SAML metadata:

o Upload metadata document - Document must be an XML file using the UTF-8 character
set. Use the Choose File button to navigate to the correct document.

o Enter metadata document endpoint URL - Enter the URL in the field provided.
4. Select the Save button.
Note: The Provider Name:
o Must contain at least 3 characters.
o Must not start with a space or an underscore _ character.

o Can contain any other combination of ASCII characters.
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Additional information provided in this area:

o |dentifier (Entity ID) - a unique string used for SAML authentication and authorization

» Reply URL (Assertion Consumer Service URL) - a service provider endpoint that receives and
parses a SAML assertion from an identity provider (1dP)

o Attribute Mapping - This section lists the attributes within a SAML assertion that must be
available to Dispatcher Stratus.

Dispatcher Paragon Cloud Integration

This section displays the information needed to integrate Dispatcher Stratus with Dispatcher
Paragon Cloud.

Dispatcher Paragon Cloud Integration

Here is the information you will need to use in Dispatcher Paragon Cloud to integrate with Dispatcher Stratus.

Login URL: https://james-01-test.auth.us-east-1.amazoncognito.com/login D
Token URL: https://james-01-test.auth.us-east-1.amazoncognito.com/oauth2/token 0
Client 1D: 4khmtestaq2pqtffrs1nl825jg 0
C“E‘I"It Secret: khkkddbhbihbbdihkihbbbiddtdbhbtdbddhhbrbhhktddhhhbbditd O Lj

Dispatcher Stratus provides the following information:
e Login URL
» Token URL
e Client ID
o Client Secret - The client secret is hidden by default. To unhide the secret, select the Eye icon.

Each field has a Copy button so you can easily copy the value and paste it into Paragon Cloud.

For details, refer to th